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Content monitoring

Universal, automated content monitoring

All posts, comments, and images in the student community are monitored in real time by our
automatic flagging system.

GetSet universal content monitoring includes two categories:

1. Restricted: Our set of words and phrases that are never allowed on GetSet under any
circumstances. Posts or comments using one of our restricted terms are flagged and

automatically hidden from the community.

2. Watch list: Our set of words and phrases that triggers the post or comment to be
flagged for review and may also be hidden from the community at the client's discretion.
A partner can have words or phrases added to the Watch list at any time so that they

can stay on the pulse of topics that matter to them.

Student profile photos in GetSet are also vetted for propriety. Inappropriate images (violent, of a
sexual nature, etc.) are flagged by the monitoring system, removed, and the student is notified.
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Anthony Garza
Prompt 7. Overcoming challenges

Never Give Up!

@ View Anthony's profile =
| had a terrible 4 years previously. | was found with a blood clot in

my leg that almost killed me. After that 5 months later | had a
surgery on my stomach, which would be the 1st out of the next 4. In
the middle of those surgeries | had a baby boy. My wife took care
of me at the same time while being pregnant, magnificent
WOMAN! After all the surgeries | finally had to get a new job, lost
my last 3 jobs because of the surgeries, as much as people would
say it was not. | could not lift anymore, 2 surgeries on my shoulder,
plus the 4 on my stomach left me in a very bad situation and almost
homeless. Fought back, now | go to school full-time, Dad full-time,
take my son to school and pick him up, and work part-time. It was a
hell of a hump to get over, still have about another year and half to
finally get my BS and move on

In Military and veterans, Over ing hardship



Immediate notifications

If a post is flagged for any reason, an automated ticket is immediately generated to both the
partner and GetSet with all content information for your records—timestamp, post information,
student information, and options to view the entirety of a student’s history on GetSet. Levels of
severity or interest are set to client standards and the client determines recipients of any flagged
content based on their internal policies and protocols.

Easy to set up

We spend the time at launch to understand your protocols, your behavioral assessment team
requirements, offer options, and then build a system that tailors to your needs—always being
able to adjust should changes be needed.

We preserve all post history in our data, so you can reference it at any time.
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Self harm and violence @ o
Flagged content Student name Case ID Date ~ Status Content type Hidden
"killed me” Gomez, Angel 4234 4172018 * Open VIOLENCE Manage case »
"suicide”™ Wouestewald, Tiffani 5234 41472018 * Open SELF HARM v Manage case »
"murder” "asshole” Lauro, Gustavo 7234 372872018 * Open VIOLENCE PROFANITY Manage case »
“kill myself* Reynolds, Whitney 9234 211972018 * Open SELF HARM Manage case »
"wanna die” Scott, Lauren 10234 62018 * Open SELF HARM Manage case »
All other content types @ o
Flagged content Student name Case ID Date Status Content type Hidden
"S0s” Harrison, Brian 3234 4/22/2018 * Open POTENTIAL AT RISK Manage case »
“fuck” Choi, Hana 6234 4/6/2018 * Open PROFANITY v Manage case »
"bitch™ Lucia, Jason 8234 2/2812018 * Resolved PROFANITY v Manage case »
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